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Unlock the Potential of Your Corporate Directory -
Anytime, Anywhere !

cDir ® is an easy-to-use application for mobile users that lets you rapidly access information stored in
your organization's corporate directory. This is a web application that provides its users with easy
access to this vault of corporate knowledge, in a controlled and secure way.

cDir ® goes beyond the basic function of finding and displaying information about any entities
defined in your directories. Users can perform general or extremely specific searches for people,
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pages to ensure that up to the minute, critical information is delivered straight to your mobile device.
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Customer Case Studies are available for review. Please contact us at: solutions@tenet.com
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cDIir - Mobile Directory Browser

Below is a number of scenarios that demonstrate
cDir can successfully speed up and organize a
company’s internal communications.

o

Various verticals and markets that can benefit from implementing
cDir® for effective internal communicationsX

National restaurant chain:
[ Users: executives and territory managers
] Information: restaurant locations and staff; linked to maps,
floor plans, and other outlet details.
) Devices: BlackBerry handhelds

Mid-Size Corporation:
Users: IT support staff
Information: information about users, PCs, servers, net
"~ work connections; linked to service tracking and asset
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Electrical Power Utility:

0 Users: field crews and area supervisors

[ Information: transformer, tower and pole locations; linked
to maintenance requests and history

o Devices: HP iPag handhelds and Tablet PCs

Multi-City Law Firm:

Users: all staff

Information: staff directory, organizational chart, location
information; linked to dossiers, specialties, and client info.
0 Devices: desktop access via Intranet portal; BlackBerry
handhelds
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database
) Devices: BlackBerry handhelds, desktop and notebook PCs

% Extremely user friendly: User interface completely
R eatioy Rawwes s hides the complexity of LDAP syntax and structure,
e e | o and the power of the application.
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o e h s # Access one or more directories from a single
application. cDir® works with both private
(corporate) and public directories.

#* Single click to access related information in ANY web-

E"";r:‘,"'?‘“"""“f":l 7 enabled internal or external application.
#+ Immediate, anytime, anywhere access to up-to-date
information, linking directly to authoritative data

sources.
4% Launch application by clicking on icon pushed to
handheld's main menu

cDir® gives mobile users the ability to access information stored in your organization's Corporate Directory.

Users can easily perform queries such as "list all engineers in the Boston office", and then click on a name to get information
such as address, phone numbers, a photograph, department manager, assistant, map location based on postal code ¢
equipment assigned, et&ll in real-time from your mobile device!

But cDir® goes beyond the basic function of finding information about people. It just as easily finds and displays information
about any entities defined in your directories, such as groups, servers, PCs, departments, assets, and much more!

Customer Case Studies are available for review. Please contact us at: solutions@tenet.com
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