cDir™

All organizations have Corporate

Directories implemented as a core b
component of their IT

infrastructure.

These Directories contain vast
amounts of valuable and up-to-
date information, but until now
only IT technologists had access to
it, mostly because the available
tools were extremely technical.

cDir is a web application that
provides users with easy access to
this vault of corporate knowledge,
in a controlled and secure way,
from their mobile devices.

cDir gives mobile users the ability to access information
stored in your organization's Corporate Directory.

Users can easily perform queries such as "list all
engineers in the Boston office", and then click on a name
to get information such as address, phone numbers, a
photograph, department manager, assistant, map
location based on postal code or ZIP, equipment
assigned, etc. All in real-time from a mobile device!

cDir works with any mobile device, including BlackBerry®
smartphone, BlackBerry® PlayBook, Apple iPhone, Apple
iPad, Windows Mobile, notebooks, netbooks and slate
PC’s.

Quickly Enable
Your Mobile Users To Access
Corporate Information
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In addition to displaying information from LDAP
directories, cDir also has the ability to query web servers
or any data sources that return HTML, including web
services wrapped around your corporate applications
and databases (e.g. CRM, ERP, SQL, etc).

cDir goes beyond the basic function of finding
information about people. It just as easily finds and
displays information
about any entities
defined in your
directories, such as
groups, servers,
departments, assets,
and much more!
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What are clients using cDir for?

National restaurant chain: Multi-city law firm:
e Users: executives and territory managers e Users: all staff
e Information: restaurant locations and staff; e Information: staff directory, organizational
linked to maps, floor plans, and other outlet chart, location information; linked to
details. dossiers, specialties, and client info.
e Devices: BlackBerry smartphones e Devices: desktop access via Intranet portal;

BlackBerry smartphones

Electrical power utility: Mid-size corporation:
e Users: field crews and area supervisors e Users: IT support staff
e Information: transformer, tower and pole e Information: information about users, PCs,
locations; linked to maintenance requests servers, network connections; linked to
and history service tracking and asset database
e Devices: smartphones and tablets e Devices: BlackBerry smartphones, desktop

and notebook PCs
Highlights

v User friendly, yet extremely powerful and secure

\

Simple user interface hides the complexity of the back-end systems

<

Allows access to one or more Directories from a single application. Works with both Private (corporate) and
Public directories

Single click to access related information in any web-enabled internal or external application

Immediate, anytime, anywhere access to up-to-date information

Works with any device that has a web browser, including smartphones, tablets, PCs, netbooks, etc.
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BlackBerry-specific features (when using BlackBerry Enterprise Server):
o Automatic login using user email address stored on device for authentication
o Launch application by clicking on icon pushed to BlackBerry's main menu

For more information

Please visit www.tenetMobile.com/cDir

or view our videos at www.youTube.com/tenetMobile

Tenet Computer Group Inc.
Tel: +1-416-665-3069 e Toll Free: +1-877-836-3855 ¢ www.tenetMobile.com/cdir ® solutions@tenet.com

BlackBerry®, PlayBook®, RIM®, Research in Motion®, SureType®, SurePress™, and related trademarks, names and logos are
the property of Research in Motion and are registered and/or used in the U.S. and countries around the world.
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