Documents and Collections PINpoint Configuration Worksheet #1

- Use this worksheet to prepare a list of the Documents that you want to distribute using PINpoint, and to assemble them into Collections. Use COLLECT'ONS
Configuration Worksheet #2 to assign Collections to Channels.

- There is no limit to the number of Documents, Collections, or Channels that you may define, except for your BlackBerry's memory.
- A Document may be included in multiple Collections. Make sure each Channel has at least one Entry Point document.
- Document Name is for internal/administrative use. Document Title will be presented to end-users in Table of Contents (ToC).
- Supported document types are: HTML, Image, Text, RSS, XML, Sitemap, Folder, or Contacts List.
The Contacts List document is automatically generated by PINpoint with information from your Corporate Directory and BlackBerry Servers.
- HTML and XML documents types may also be flagged as fragments and presented above or below the Contacts List.
- XML documents require a second URL which points to the associated XSLT file.
- Protected documents may require a Login with a valid userID and password.
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Channels and Collections PINpoint Configuration Worksheet #2

- Use this worksheet to prepare a list of the information Channels that you want to push using PINpoint, and the Collections of Documents COLLECTIONS
contained in each Channel. Use Configuration Worksheet #1 to assign Documents to Collections.
- There is no limit to the number of Channels, Collections, or Documents that you may define.
- Each Collection may only be included in one Channel, but a Channel may include multiple Collections.
- Channel Name is for internal/administrative use. Channel Title will be presented to end-users.
- Browser Channels are pushed with an access icon in the BlackBerry Downloads folder; a different icon may be specified for fresh (unread)
content. Message Channels are accessed in the user's Inbox.
- PINpoint can generate a Table of Contents (ToC) automatically to help users navigate the Channel content. If checked, a ToC will be displayed at
the top of all Documents that allow it (i.e. all except Image, RSS, and Other).
- Priority defines the type of notification received by the user when content is pushed. Choices: None, Low, Medium, High.
- If Channel is not pushed on schedule, make sure a mechanism exists to initiate delivery (e.g. manually by Operator, or invoked by webservice).
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