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Pre-Installation Checklist 
 

BlackBerry Enterprise Server 

 

Requirements: 1. BlackBerry Enterprise Server v4.0 or higher  
2. BlackBerry Mobile Data Service running 1 
3. BlackBerry Enterprise Server is configured as a push server 1 
4. Mobile Data Service configured to store push submissions in the 

management database 1  
5. Mobile Data Service is configured to send the email address and PIN 

number of a BlackBerry device with each HTTP request from the 
BlackBerry Browser 2 

6. The BlackBerry Enterprise Server must be able to ping the web 
server hosting PINpoint by IP address and DNS name 

 
Note(s): 1. Please see the BlackBerry Enterprise Server Administration Guide 

for instructions on how to start and configure the Mobile Data 
Service. 

2. Please see Appendix A for information on how to configure Mobile 
Data Service to send the email address and PIN number. 

 

BlackBerry Enterprise Server Database Engine 

 

Requirements: 7. Enabled for mixed-mode authentication from the web server hosting 
PINpoint 

8. Server admin account with password configured 

 
Note(s): 1. Please see Appendix B for information on how to configure the 

database engine 
 

Web Server hosting PINpoint 

 

Requirements:  Windows 2003 Server Standard or Web Edition, Windows 20082 
Server Standard or Web Edition 

 Member server of an Active Directory domain 1 
 Microsoft .NET Framework Version 3.5 SP1 installed 
 Internet Information Server (IIS) installed 
 IIS Web Service Extension ASP.Net V2.0.xxxx allowed2 
 Microsoft ASP.NET enabled 
 The web server hosting PINpoint must be able to ping the BlackBerry 

Management Database server by IP address and DNS name. 
 The web server hosting PINpoint must be able to ping the BlackBerry 

Enterprise Server by IP address and DNS name 

 
Note(s): 1. Required if Active Directory will be used to authenticate users to the 

PINpoint Management Console. 
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Black Berry Device – Browser Options 

 

Requirements:  Support Java Script - Enabled 
 Support Html tables - Enabled 
 Support Style Sheets - Enabled 
 Content Mode options - must include HTML 


