Pushing a Document with PINpoint

Objective
The document shows how to push a HTML document to a BlackBerry smartphone using the PINpoint
application. In this example there will be two documents pushed to the BlackBerry.

Assumptions
1. BES Database and MDS Server tabs in PINpoint have been filled out and saved.
2. The test icon has been successfully pushed to the BlackBerry from PINpoint.

Procedure
1. Launch your PC web browser and open PINpoint Management Console at http://<servername or
IP address>/PINpoint
2. Select the Delivery tab, then select Channels
3. Select Edit on the Default Channel (Skip this step if it is already done)
Channel Name: |Default

Push Service: [ RIM [ PAP

Push Method: IBrowser-ChanneI vI

Tite:

TI

Read Icon:

Unread Icon:

Cache Control: 6045000 seconds

Push Priority: INone - I

Table of Contents on all documents?: [V
Delivered on a scheduled basis?: [V

Enabled?: [V

Select Push Service: RIM

Enter Title: <Name of the Title> example: Emergency Info

Enter Read Icon: http://<Name of the Server>/PINpoint/Images/pinpoint.png
Enter Unread Icon: http://<Name of the Server>/PINpoint/Images/pinpoint.png
Click Save
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4, Select Documents tab, then select Definitions tab
5. Click Add New Document button

Document Type:  |HTHIL j
Document Name:
Display Titde:
Crocument URL:
Use Basic Authentication: I_
List Order:

Is Enty Point?: I_

<]

Show in Table of Contents?:

Is Visible: [
Save |

Enter the following for the New Document:
a. Document Type: HTML
b. Document Name: Example First Reaction
c. Document Title: Example First Reaction
d. Document URL:
http://www.tenetMobile.com/data/tenet/emerguide/EmPlan_1stReaction ON.html

(this URL points to a demo document in our website)
Use Basic Authentication: leave Unchecked

List Order: 2

Is Entry Point?: leave Unchecked
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Show in Table of Contents?: leave checked
Is Visible: leave Checked
j. Click Save button
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6. Click Add New Document button

Document Type:  |HTHIL j
Drocument Name:
Display Tite:
Drocunvent URL:
Use Basic Authentication: I_
List Order:

Is Entry Point?: [

<]

Show in Table of Contents?:

Is Visible: [
Save |

Enter the following for the New Document:
a. Document Type: HTML
b. Document Name: Example Community Info
c. Document Title: Example Community Info
d. Document URL:
http://www.tenetMobile.com/data/tenet/emerguide/EmPlan _Community TOR.html

(this URL points to a demo document in our website)
Use Basic Authentication: leave Unchecked

List Order: 3

Is Entry Point?: leave Unchecked
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Show in Table of Contents?: leave checked
Is Visible: leave checked
j. Click Save button

This is how it should look when you’re done:
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7. Select Document Collections Tab
8. Select Edit on the _Default Name
Collection Mame: |_Default
Display in Channel: I Default ;I
Contained Documents
m"a“ab'EIExample First Reaction [html] =&
Selected: [oqmarate Contacts [contacts list]
Tl
Save I

a. On Available Pull Down
e Select Example First Reaction (html) | Click the Plus Sign
e Select Example Community Info (html) | Click the Plus Sign
9. Click Save button
10. Select Recipients tab

11. Pick a User (e.g. yourself) in the List of Recipients, then click Preview o
(a browser window will open showing the content that will be pushed to the User’s BlackBerry)

Y

12. Pick the same User in the List of Recipients, then click Push
(the Unread icon will appear in the BlackBerry’s Downloads folder; click the icon to view the
pushed content in the BlackBerry browser)

Please also refer to our PINpoint Implementation Best Practices Guide for many more examples and
suggestions on how to get the best value from Tenet’s award winning PINpoint for BlackBerry
application geared at Emergency Management and Continuity of Operational Planning.
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