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MMoobbiillee  AAlleerrttss®®  iiss  aa  ppoowweerrffuull  aavvaaiillaabbiilliittyy  mmaannaaggeemmeenntt  ssoolluuttiioonn  tthhaatt  mmoonniittoorrss  ccrriittiiccaall  

aapppplliiccaattiioonnss,,  sseerrvviicceess  aanndd  ddeevviicceess  aanndd  nnoottiiffiieess  tthhee  aapppprroopprriiaattee  ppeeooppllee  wwhheenn  ssoommeetthhiinngg  

ggooeess  wwrroonngg..  TThhee  aapppplliiccaattiioonn  ppeerrffoorrmmss  hheeaalltthh  cchheecckkss  aatt  ssppeecciiffiieedd  iinntteerrvvaallss  aanndd  ppuusshheess  

tthhee  rreessuullttss  ttoo  ddeessiiggnnaatteedd  rreecciippiieennttss..    

 Mobile Alerts allows service managers and system administrators to stay informed on the 

health of their systems, by periodically checking their status and sending notifications via 

email, SMS, or pushed to their BlackBerry® devices.  

 Designed for quick deployment and ease of use. Unlike more complex network management 

products that are bought and abandoned. Another way to maximize your existing BlackBerry 

investment, now have alerts provided in real-time,  now having a proactive approach to your 

business continuity  (Installed and configured in minutes instead of weeks). 

For larger organizations, Mobile Alerts can be used as a mobile complement for SNMP Management Systems 

such as HP Open View, IBM Tivoli, BMC, Cisco Works, etc. 
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AA  rroobbuusstt  ssoolluuttiioonn  ttoo  mmoonniittoorr  eevveennttss  aanndd  eerrrroorr  llooggss  ttoo  pprrooaaccttiivveellyy  ccoonnttrrooll  ssyymmppttoommss  

bbeeffoorree  pprroobblleemmss  ooccccuurr  wwiitthh  eevveenntt  nnoottiiffiiccaattiioonnss  aanndd  eessccaallaattiioonn  pprroocceedduurreess!!  
 

 Notifications and alerts are available with 24/7 access and can be pushed to RIM BlackBerry 

handhelds, or delivered to any web based console: These may include service description and 

recovery information, such as support contacts & contracts, potential impact, etc.  

 
 Simple dashboard interface provides immediate indication of failure (red) or normal operation 

(green) for each device or service to further maximize any organizations uptime. 

.  

 

   Standard Edition:  

PING (ICMP Internet Control Message Protocol): tests any IP enabled device  

HTTP/HTTPS (Hyper Text Transfer Protocol): tests any website, including those secured by 

server-side SSL, allows parameters to be passed using GET or POST methods  

SMTP (Simple Mail Transfer Protocol): tests mail system connectivity  

LDAP (Lightweight Directory Access Protocol): tests access to a Directory (e.g. Active 

Directory, Novell eDirectory, etc.)  

 

   Professional Edition: same as Standard Edition, plus:  

FTP (File Transfer Protocol): tests any FTP site  

POP3 (Post Office Protocol): tests access to mail system post office  

IMAP4 (Internet Messaging Agent Protocol): tests access to mail system post office  

DNS (Domain Naming Service): tests DNS servers  

 

   Enterprise Edition: same as Professional Edition, plus:  

SQL PING: tests if the Microsoft SQL Database Listener is alive  

Oracle TNSPING: tests if the Oracle Database TNS Listener is alive  

ODBC (Open Data Base Connectivity): tests connectivity to any database accessible over 

ODBC (i.e. pretty much any database system produced since the 1990's)  

TCP (Transmission Control Protocol): tests any TCP port 

 
 

AAvvaaiillaabbllee  iinn  tthhrreeee  EEddiittiioonnss::  SSttaannddaarrdd,,  PPrrooffeessssiioonnaall,,  aanndd  EEnntteerrpprriissee  


