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“The PINpoint application reduces the time the IT 
team has to spend updating a PIN list because it’s 
automatically created from the BlackBerry Enterprise 
Server - that saves us a lot of headaches.”

~	 Stephane Guay, Group Leader for Telecom Development, 

	 McGill University Health Centre

Organization: McGill University Health Centre

Industry: Life Sciences

Region: Americas

Company Size: Large Enterprise

Solution: BlackBerry® smartphones 

Challenge

The McGill University Health Centre wanted an easy way to maintain a current list of PIN-to-PIN numbers to keep 
their staff communicating on their BlackBerry® smartphones in the event of a communications interruption or 
system-wide virus. 

Solution

Medical staff are pushed a list of current BlackBerry® smartphone PIN numbers and can communicate using their 
BlackBerry smartphones using PINpoint, an application from Tenet Computer Group Inc. The application ensures a 
list of contact information is automatically updated and always current. 

McGill University Health Centre’s Results:

•	 Back-up communications plan for an emergency
•	 Easier for end users
•	 Reduced IT effort
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