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Customer Success

Organization: Airbus Americas

Industry: Transportation

Region: Americas

Company Size: Large Enterprise 

Solution: Tenet Computer Group

Challenge

•	 Airbus Americas is one the world’s largest 
	 aircraft manufacturers
•	 In the event of a service interruption or disaster, Airbus 		
	 wanted to help employees communicate using PIN-to-		
	 PIN services on their BlackBerry® smartphones
•	 Needed an easily accessible directory of end user 
	 PIN numbers 

Solution

•	 PINpoint, an application from Tenet 	Computer Group, 	 	
	 for the BlackBerry solution 
•	 Provides an up-to-date, easy-to-access contact list 
•	 List is pulled directly from the smartphone information 	 	
	 managed on the BlackBerry® Enterprise Server and 		
	 from Airbus’ corporate Directory  

Airbus’ Results

•	 Virtually effort-free IT solution
•	 Manageable costs
•	 Enables backup communications for business
•	 Emergency system in place, when needed

The BlackBerry smartphone is a great tool for our users because it truly 
extends the office. It gives them the ability to almost have their full office 
capability in their pocket.

- Theo Garner, Systems Analyst, Airbus Americas

The PINpoint solution has given our users 
a sense that we care about their ability to 
communicate. It has given them a safety 
net that they didn’t have before.

	 - 	Theo Garner, Systems Analyst, 	
		  Airbus Americas


